RENA M. RICCARDI, MS, RD, CDCES, CPT
rena.riccardi@gmail.com
____________________________________(914) 772-1005___________________________________

Clinical Sales & Marketing Expert
Articulate · Assertive · Analytical · Self-Starter · Excellent Communication and Organization Skills
Strong Computer Skills · Creative Thinking and Problem-Solving Skills · Trainer · Leader


SUMMARY OF QUALIFICATIONS

· Clinical Sales & Marketing Expert with numerous sales awards to document success.
· Team Leader and Clinical Trainer with superior knowledge of disease states, effective treatment modalities, and evidence-based strategies for ensuring positive clinical outcomes; diabetes, CGM, and insulin pumps.
· Exceptional leadership skills, including staff development, management, and team building across departments.
· Skillfully manage partnerships between teams and expedite processes.
· Excellent communication skills, including: staff development and HCP training/presentations; CME speaker.
· Experienced in gaining formulary approval, the formulary process, and implementing pull-through plans.
· Extensive experience working within the context of federal laws, HIPAA, TJC, and managed care regulations.
· Excellent technical aptitude and computer skills, including: Microsoft, CRM; sales & expense reporting software.



PROFESSIONAL EXPERIENCE

MANNKIND CORPORATION							     Hudson Valley, NY & CT
Territory Business Manager									           03/19 – present
· Responsible for the sales and marketing of Afrezza, inhalable human insulin, to IM, FP, and Endocrinology, utilizing clinical data with focus on improving patient outcomes; Clinical trainer – physician, staff, & patient.
· Provide clinical updates and managed care coverage; advance product knowledge and the preferred use of Afrezza for mealtime blood sugar control.  Highlight patient-types that can benefit from Afrezza use.

IQVIA/IBSA PHARMACEUTICALS 					    	     Hudson Valley, NY & CT
Endocrinology Sales Specialist								               10/18 – 04/19
· Responsible for the sales, marketing of Tirosint, and the launch of Tirosint Sol; out-patient & hospital-based.
· Develop marketing strategies to expand brand and market; quickly grew market share: 76/76 to 11/76.

TANDEM DIABETES CARE							     Hudson Valley, NY & CT
Tandem Pump Trainer									              02/18 – 10/18
Clinical Sales Specialist/Clinical Trainer							  	  04/16 – 01/18
· Responsible for managing the certification and maintenance of Insulin Pump/CGM Trainers & contracts for HCPs.
· Provide clinical updates to MDs and their clinical teams to ensure positive outcomes, advance product knowledge and the preferred use of Tandem Insulin Pumps and Dexcom CGM; facilitate patient intake for clinical trials/beta.
· Provide clinical support to MDs and HCPs on: establishing intake and training protocols, interpreting various data management reports, adjusting pump settings, write insulin pump start orders; grew market share 24%.
· Train patients to use Tandem Insulin Pump and CGM to effectively manage their diabetes; clinical manager.
· Coach patients and KOLs on best practice for gaining access via medical insurance for CSII and CGM therapy.

PDI, INC./VIVUS								      White Plains, NY; Hartford, CT
CardioMetabolic Sales Specialist									   01/14 – 04/16
· Responsible for the sale and marketing of Qsymia to GI, IM, and Endocrinology consistently exceeding sales goals R13W NRx 32 %, exceeding the district (18 %), region (20 %), and nation (21 %).  Ranked in top 20% by 12/2014. 
· Whole office calls focused on improved patient outcomes and decreased progression to T2DM.
· Ranked Top Ten, nationally, T2 – 2015; Top Twenty, T3 -2015.  Appointed District Trainer.
· Won Governor, Consistent Achiever and Top Performer Sales Awards; on-boarded to Vivus, Inc.  09/2015.
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ALBANY MEDICAL CENTER									     Albany, NY
Clinical Dietitian/Program Manager 								    	     01/13 – 01/14
· Responsible for the development, implementation, marketing, and management of health education program aimed at wellness and disease prevention; utilizing evidence-based medical practices, and measurable outcome markers.

APRIA HEALTHCARE										    Albany, NY
Clinical Account Liaison/RD(Sales)								  	   05/10 – 05/12
· Responsible for coordinating, patient training, gaining insurance approval, and facilitating discharge plans of hospitalized patients; manage process from referral through discharge, and follow-up care.
· Market Apria’s products and services to HCPs; especially specialty pharmacy, enteral nutrition, & respiratory.
· Clinical Expert: CE Speaker Certified on numerous clinical topics. Provide individual, group, and staff training.
· Winner of Sales Excellence Award, 02/2011, for top sales performance in Northeast Region; mentor; role model.

ABBOTT LABORATORIES - PPD							         Abbott Park, IL
Team Leader, Capital District, NY								  	  07/04 – 08/05
Senior Specialty Pharmaceutical Sales Representative/Sales Trainer, NY/NJ Metro Area 	  07/95 – 08/06
· Responsible for the sale of numerous pharmaceutical products, and rapid test kits to various medical specialties, Hospitals, VAs, Psych Centers, GI Suites, Cardiac Cath Labs, Pharmacies, and for National & Convention Sales.
· Responsible for the development, execution and management of Cardiology district business plan; lead, coach and develop sales team, producing three All Stars winners, 2005.
· Selected Team Coordinator; Regional Field Trainer; Adjunct National Sales Trainer; and for Leadership Training.
· Selected as Mentor and Role Model to evaluate skills of new/prospective Abbott sales representatives.
· Winner of numerous sales achievement awards, including “All Star,” “Silver Metal” and “Consistent Achiever.” “Regional Sales Trainer.”  Achieved ALL STAR ranking 1997, 1998, 1999, 2001, 2002 and 2003. 
· Plan and execute various educational programs, including: Lunch n’ Learn, CME dinners, and Grand Rounds.
· Selected as product and disease state expert for district and franchise; present clinical and marketing information at area and national sales meetings; selected as product knowledge champion. 
· Responsible for gaining formulary status and for developing and implementing pull-through plans.


EDUCATION

	PACE UNIVERSITY
	Center for Professional Studies, New York, NY
	Certificate: Project Management Professional (PMP)

NEW YORK UNIVERSITY									
School of Education, Health, Nursing and Professional Arts, Washington Square
M.S.:  Specialist of Food, Nutrition & Dietetics; Minor: Physical Fitness

FORDHAM UNIVERSITY - MARYMOUNT COLLEGE 					
Department of Foods & Nutrition, Tarrytown, NY
B.S.:  Human Ecology/Food and Nutrition; Minor: Chemistry

LANTZ QUEST INTERNATIONAL
Management Training Program, Boston, MA		

PROFESSIONAL AFFILIATIONS & CERTIFICATIONS


Certified Diabetes Educator, NCBDE – 2170-0387	Registered Dietitian, CDR - 724462
Three Year Fiber Study, researcher, co-author 		NYC Marathon; Warrior Dash, runner			
Child/Adolescent Overweight & Obesity Certified 	PADI – Advanced Open Water, certified
Behavioral Health Educator, HMR & BA		CME Speaker (Coram), certified
AADE - NYDELHV, member 627056			Founder and past President, NC Special Education PTA 
BLS/CPR, certified				             http://linkedin.com/in/rena-riccardi-ms-rd-cdces-cpt-0b60a349	
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