J. Seth Brownsberger
5812 NE Holiday Dr
Lee’s Summit, MO 64117

March 5, 2021

Certification Board of Diabetes Care and Education (CBDCE)
330 East Algonquin Road, Suited
Arlington Heights, IL 60005

Dear Board Members,

It is my pleasure to be writing this letter of recommendation for Carly Burton to be considered as a
member of the Certification Board of Diabetes Care and Education. | have worked with Carly for 7
years at Apria Healthcare, serving as the Director of Pharmacy of her department. Carly holds
multiple licenses for our pharmacy in various states as well as having acquired several personal
certifications to expand her expertise.

Carly has become our resident diabetes expert and obtained her CDCES in 2017. Our company has
dispensed diabetic testing supplies as well as recently begun dispensing Continuous Glucose
Monitors. Carly has educated, and continues to educate, both our staff and patients in the proper
use of these supplies and overall diabetes disease state management. As a company we are making
it a primary focus to grow our diabetic patient population. We utilize a patient centric approach,
and her knowledge and expertise has been invaluable in understanding the needs of patients with
diabetes and implementing programs/resources to meet those needs.

Our monthly patient diabetes newsletter, diabetes website landing page, and patient education
materials are greatly influenced by Carly. | know | can count on her to make updates and to
continue to remain on the forefront with changes in diabetes care ongoing. Carly acts
independently in the pursuit of knowledge and further education to improve herself as a
pharmacist, CDCES, employee, and individual.

| believe Carly Burton would be a wonderful addition to this board adding value as an experienced
Pharmacist and CDCES with a background in both retail pharmacy, mail order, and Durable Medical
Equipment (DME) as well as diabetes care and education.

Sincerely,

J. Seth Brownsbéf'r/ger, Pharm.D.
Director of Pharmacy



